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Bibbiti Bobbiti Groom Policy Agreement
[bookmark: _GoBack]
General Information about my service agreement
Welcome to Bibbiti Bobbiti Groom and thank you for entrusting your pet with me! The following are some everyday policies to ensure your pet(s) has a positive and safe grooming experience! Bibbiti Bobbiti Groom is a small business, therefore my facility and animal capacity is smaller, that also means your pet gets more one on one time with me!
Dropping off
Please arrive on time for your pet(s) appointment to ensure that there is enough time to groom your pet and to keep the schedule running smoothly for the day. Please call if you are running late, as I have limited kennel space, and my schedule relies on punctuality. I also understand things do happen so please call at your earliest convenience, I may be able to make adjustments (this is NOT a GUARANTEE). Appointments are subject to cancellation and $50.00 payment if arrivals are 15 minutes or later then the scheduled time.
Picking up
UNLESS your dog is a Giant breed or require special handling/ care, i.e. Senior pets, disabled pets, or aggressive pets, expect appointment times to range from 45 mins to 2.5 hours. Therefor to keep stresslevels down  nd the day running smoothly please pick up your pet(s) 10 minutes after receiving the “All done” head up. PETS LEFT AT MY SALON EXCEEDING 25 MINS WILL BE BILLED A “DAYCARE” CHARGE OF $50.00
Pet health Condition
All pets must have a current Rabies Vaccination as this is required by law and is needed for the protection of the pet and myself. Please do NOT come to the salon if your pet is sick, injured or pregnant. If I cannot safely groom them you will be called and prompted to be pick up IMMEDIATLY.  There will be a bite charge of $50.00 added to services for that day. I do offer specialty shampoo at an additional cost. If your pet has fleas you will be called for immediate pick up and full payment will be requested.
Refusal of Service
If in any case during your pets grooming experience I’ve determined it’s in your pet(s) best interest to stop the grooming process for whatever reason, like health, aggression and/or stress Bibbiti Bobbiti Groom has the right to refuse service and the client may be charged a full grooming fee, even if the groom is not fully complete or to the owners standards. I groom on comfortability, NOT VANITY.
Payment
Payment for grooming services is due at the time of completed services. I  no longer accept cars payments, I however take cash, check, and Venmo for payment options. There will be a 5% additional charge to Venmo payments. In the case of a returned/ bounced check, that client will be placed on a cash only payment option and suffer additional charges at their next appointment due to lost funds.
Cancellations / Rescheduling and “No Shows”
I make all efforts to confirm appointment times at least 48 hours in advance. It is your responsibility to remember your pet’s appointment. Bibbiti Bobbiti Groom must be notified at least 48 hours prior to the scheduled appointment of any cancelations or appointment changes (changing 1 pet for another). This also allows me time to fill your vacated spot. You, as a client, will be billed for the full grooming price if a 48 hour cancellation/rescheduling notice is not provided. You will be terminated as a client for repeated cancellations without 48 hour notice. Ypu are allowed one late cancellation fee before termination.
No shows of any kind will not be tolerated. My time is valuable to me and I make every effort with reminders and confirmations. 
Bibbiti Bobbiti Groom
504 Prague Crt. SE New Prague, MN 56071
(612-478-0043)    Bibbiti.bobbiti.grooming@gmail.com
Name (Print):______________________ Name (Signature):______________________ Date:________
This signed agreement is valid for 1 year from signed date.
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